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Please find below and/or attached an Office communication concerning this application or 
proceeding. 

Commissioner of Patents and Trademarlcs 
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Washington. D.C. 20231 


Dear Patent and Trademark Office Customer. 

The Technical Support Staff of Technology Center 2700 has undertaken continuous 
quality improvement efforts to ensure that the accompanying correspondence meets high 
quality standards, and focuses on good customer service. It is important to us that you 
are satisfied with the services we provide. 

If the contents of the attached correspondence has any clerical omissions, 
e.g., missing references or pages, illegible text, or errors, please contact Vedene Green or 
Earline Green, as soon as possible. We will take the appropriate action to expedite the 
necessary corrections. 



Vedene D. Gr^-^ 
Supervisory Legal Instruments Examiner 
Phone Number (703) 305-4376 




; Green 

Supervisory Legal Instruments Examiner 
Phone Numben (703) 305-4901 


Fax No. (703) 308-9051 or (703) 308-9052 


Attention: iPolicy on Rettiming Phone Calls 

A PTO-wide customer service standard is if a PTO employee being called is not available, 
they will return your call by the next business day, ot, if you request, an alternate point of 
contact wiU be provided Technology Center 2700 is committed to meeting this service 
standard If you have called any employee in our Technology Center and have not 
received a return phoiie call within one (1) business day or have not been provided 
another point of contact, please contact the Technology Center at 

703-306-5631. We ensure that you will receive a return phone call, from an employee with 
die ability to assist you, within four (4) business hours of this contact We appreciate your 
help in assisting us to help you. 


The employees of Technology Center 2700 


